
IMPORTANT PHONE NUMBERS 
 

Benefits Management Office 
Health Insurance (312) 747-8660 

 
Birth Certificates (1872 to 3 months ago) 

County Clerk (312) 443-7799 
 

Birth Certificates (within past 3 months) 
Board of Health (312) 744-3799 

 
Blue Cross Blue Shield 

Medical Claims (312) 938-0133 
 

Death Certificates (6 months ago or more) 
County Clerk (312) 443-7799 

 
Death Certificates (within past 6 months) 

Board of Health (312) 744-3800 
 

Deferred Compensation 
PEBSCO (312) 443-1975 

 
Mayors Office of Inquiry and Information (312) 744-5000 

 
Policemen’s Annuity and Benefit Fund (312) 744-3891 

Outside Chicago: (800) 656-6606 
 

Social Security Administration (800) 772-1213 
 

Taxpayers Assistance (800) 829-1040 
 

Caremark 
Prescription Drug Program (866) 748-0028 

 


